Welcome to Team Teach

Information for families of children & o

young people

Team

Who are Team Teach?

We train staff working in schools, and health and social care settings to
support children and young people with their behaviour. We have trained over
300,000 people in more than 25 countries around the world.

Our approach to behaviour focuses on how someone is feeling and why they
may be behaving in a particular way. This helps staff to build positive
relationships with children and young people, find the best ways to support
them, and keep everyone safe.

Most of our training is focused on supporting a child or young person, before
they become distressed, to help them calm down. This is called de-escalation.
In some settings, where it is appropriate, we also train staff with medically risk-
assessed physical interventions, such as ways to hold or guide someone, to
use only when it is necessary to keep everyone safe.

Useful words

e Bestinterests: Thinking about ¢ Incident: When something has

your child’s wishes, feelings,
values and beliefs (as far as
possible) before making
decisions.

Crisis: When distress has caused
your child to completely lose
control of their emotions.
Dysregulated: When someone is
finding it difficult to manage their
emotions.

De-escalation: Helping someone
to calm down in a safe way.

happened that had a
significant level of risk, or when
someone has been hurt.
Physical intervention: Guiding,
holding, or moving someone to
keep everyone safe.

Risk assessment: Thinking
about where there could be a
risk and what can be done to
reduce or remove this risk.












